
Serial
Number

Editor



Included with DWOS 17.2 is 

the ability to enter, manage, 

and track Serial Numbers with 

100% accuracy and 

traceability.

Summary



Configuration
Enable the Serial Number 

workflow from the DWOS 

Administrative Settings dialog 

Select Required, Visible, or 
Both.  Users will be prompted 
for Serial Numbers in Order 

Entry

Choose between the Basic or 

Advanced Serial Number 

Editors. 



Configuration

Basic

Advanced

Serial Numbers will be 

entered as a traditional, 

permanent Custom Field 

labeled ‘Serial Numbers’

Serial Numbers will be 

entered as a traditional, 

permanent Custom Field 

labeled ‘Serial Numbers’



Basic

Basic Serial            

Number dialog

Existing Custom Fields will 
not be affected by enabling 

the Custom Field Editor



Advanced

Advanced Serial            

Number dialog

Add or Remove 

Serial Numbers

**Developer Tip**
For Alphabetical or Numerically sequential Serial 

Numbers, click and drag down to the desired quantity.  

DWOS will Auto-Complete Serial number ID’s



Managing Advanced 
Serial Numbers

When Splitting Orders
with Serial Numbers,
Users will be required to
select a new or existing
Work Order number for
each associated Serial
Number.



Both Basic and 

Advanced Serial 

Numbers will be 

displayed on all 

applicable Work 

Order Travelers.



Serial Numbers will also be utilized in the 

following DWOS Dialogs:

• Packing Slip

• Certificate of Conformance

• DWOS Label Tokens

• Work Order Summary

• DWOS Reporting

• WIP Screen Column Options

• Statement of Repairs



Contact DS2 at    

850-389-8375 for 

additional support.
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